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[New Britain, Conn., November 21, 2011] — Governor  
Dannel P. Malloy and Federal Transit Administrator Peter M. Rogoff 
today announced the approval of a $275 million “Full Funding Grant 
Agreement” to the Connecticut Department of Transportation (DOT) 
for the construction of the New Britain-Hartford Busway beginning  
in the spring.

The announcement at Central Connecticut State University in New 
Britain provides funding under the federal “New Starts” program for a 
dedicated bus rapid transit roadway – the first of its kind in the state – 
that will not only connect New Britain and Hartford with stops at  
11 stations along a 9.4 mile corridor, but will also bring improved  
access and reduced commuting times for all commuters on I-84 west  
of Hartford.

“To compete regionally and globally, Connecticut’s transportation 
system must be multi-modal,” said Governor Malloy. “This project 
will act as an economic multiplier for this region: interested developers 
and landowners have already invested time and money into revitalizing 
areas along this corridor and are eager to move forward. Because of the 
extensive planning that has already been done, the Busway is a project 
that is truly shovel ready.”

The Governor estimated that the project will create or sustain an  
estimated 4,000 construction jobs and 100 permanent jobs.

DOT Commissioner James P. Redeker said the Busway “should be 
up and running in 2014, providing some 16,000 passenger trips each 
weekday and cutting bus travel time between New Britain and  
Hartford in half.”

Total costs for the Busway are expected to be $567 million. In addition 
to the $275 million allocated by the FTA’s New Starts program, the 
Busway will be funded by other federal and state sources. Connecticut’s 
contribution to the Busway will be $112 million.

The Busway will:
•	 Break	ground	in	early	2012	at	New	Britain.
•	 Begin	serving	the	region’s	commuters	in	2014.
•	 Create	or	sustain	an	estimated	4,000	short-term	construction	jobs	

and one hundred permanent jobs 
•	 Provide	a	projected	16,000	passenger	trips	per	day	along	the	Busway	

from New Britain to Hartford with direct connections to points west 
along I-84 and with businesses, hospitals, schools and cultural  
attractions along the Busway corridor and throughout the region.

•	 Increase	peak	hour	highway	travel	speeds	by	10	percent	in	the	 
heavily congested New Britain-Hartford I-84 corridor

•	 Provide	a	projected	bus	city-to-city	travel	time	of	20	minutes,	 
compared with the existing CTTRANSIT bus which takes between 
42 and 52 minutes depending on time of day.

•	 Incorporate	a	circulator	shuttle	service	from	Busway	stations	to	the	
Central Connecticut State University campus

•	 Improve	access	to	Elmwood,	Westfarms	Mall	and	the	UConn	 
Health Center via Busway services.

•	 Improve	service	to	Bristol	by	providing	12	minute	peak	period	 
service frequency, more days of service, more hours of service  
per day and a faster trip to New Britain.  

•	 Employ	60-foot	articulated	coaches	for	Busway	shuttle	services
•	 Utilize	the	latest	in	clean	bus	propulsion	technology	including	 

diesel-electric hybrid buses..
•	 Accommodate	commuters	on	new	CTTRANSIT	Express	Bus	service	
from	Waterbury	and	an	existing	route	from	Cheshire-Southington	
who seek fast access to New Britain and Hartford.

•	 Include	a	five-mile	multi-use	trail	for	walkers	and	cyclists	

In April, Governor Malloy announced his full support for the  
Busway and, at the same time, earmarked $1 million for a study  
of the Central Connecticut Commuter Rail Alternative between  
Bristol	and	Waterbury.

To learn more about the New Britain-Hartford Busway,  
visit www.ctrapidtransit.com, or follow the project on Facebook  
and Twitter (@ctBusway). 

New Britain – Hartford Busway Project
Approved to Receive $275 Million in Federal Transit Funds

Construction to Begin in Spring 2012
Project will speed access within and beyond New Britain - Hartford corridor



The New Britain - Hartford Busway will be a dedicated Bus Rapid 
Transit (BRT) facility along a 9.4-mile corridor between downtown 
New Britain and downtown Hartford. 

The Busway will be constructed in an abandoned railroad right-of-way 
from New Britain to just south of Newington Junction (a distance of 
approximately 4.4 miles). From this point north, the busway corridor  
will be built in an easement alongside the active Amtrak railroad  
right-of-way for approximately 5.0 miles, ending at Asylum Street  
and Spruce Street adjacent to Hartford’s Union Station. 

A total of up to 11 transit stations will serve the users of the busway.
The Busway project and services will include major bus rapid transit 
features similar to  conventional rail rapid transit to improve transit 
travel times and service quality including:

•	 Exclusive right-of-way – improves travel time and reliability
•	 Traffic	signal	preference	–	gives	buses	preference	getting	through	 

six at-grade intersections
•	 Level boarding from station platforms – making boarding easier  

and quicker
•	 Off-board fare collection – no fumbling with change; boarding  

at all doors, not just the front
•	 Less frequent stops – improves travel time
•	 Stations – shelters, benches, information displays and other  

amenities for passenger comfort and safety
•	 Passenger information – On-board and station signage and  

announcements to provide customers with updated information  
on next stops, next bus arrivals, etc.

In addition, the Busway will also feature:

•	 Park & Ride connections	–	Offering	fast,	direct	CTTransit	Express	
suburban commuter bus services from Cheshire, Southington,  
Waterbury	and	potentially	other	points	south	and	west	of	Hartford

•	 Vehicle image – All buses will be low-floor (except for suburban 
commuter buses), clean-fuel and hybrid buses with bike racks, and 
the major Busway services will be run with branded vehicles to 
clearly identify them as Busway buses.

THE BUSWAY SERVICE
Buses using this corridor will have more competitive travel times  
when compared with automobiles since they will bypass congestion  
on arterial streets and I-84. The facility will permit bus access at  
intermediate points, so circulator bus routes can readily serve surrounding 
neighborhoods and then use the busway, thus providing a one-seat ride. 
The service plan includes commuter express, shuttle, circulator, and 
connecting feeder bus services. A multi-use trail will be constructed 
adjacent to or near the busway from downtown New Britain to the 
Newington Junction Station in Newington.

New bus routes designed to take advantage of the busway will offer  
residents of the region greater access to downtown and suburban 
employment centers. The flexibility of busway operation will allow 
the transit system to more effectively respond to changing ridership 
demand and future development within the corridor.

Bus services will operate during the same hours as the Hartford  
Division CTTransit services – roughly 4:30 am to 1:30 am. During  
the peak service periods, buses will be operating every six minutes.  
During the off-peak hours, service will be less frequent to meet the 
lower demand.  
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PROJECT STATUS
Local	match	was	committed	by	State	Bond	Commission	approval	in	
Spring, 2011. Most of the major construction contracts have been put 
out to bid with Contract 1 opened on November 9, 2011. The Public 
Hearing on the environmental permit opened on September 7, 2011 
and the testimony portion has been completed. The largest federal 
funding piece provided by Full Funding Grant Agreement was awarded 
on November 21, 2011 by the Federal Transit Administration.  

PROJECT COST

Professional Services $ 122,823,000
Construction $ 342,410,000 
Right-of	Way	Acquisition	 $	45,143,000
Buses $ 20,464,000
Contingency $ 23,245,000
Finance Charges $ 12,968,000

Total Project Cost $ 567,053,000

PROJECT FUNDING SOURCES

Federal – New Starts $ 275,300,000
Federal – Other $ 179,542,399
State $ 112,210,601

Total Funding $ 567,053,000

If You Need Further Information
For further project information, including project contacts at 
ConnDOT for various aspects of the project’s design, property  
acquisition, bus services, etc., please go to www.ctrapidtransit.com.



WHAT?
Bus Rapid Transit 
•	 9.4	mile	corridor	-	4.4	miles	on	abandoned	railroad	plus	5.0	miles	

on easement along Amtrak right-of-way opening in 2014
•	 11	transit	stops
•	 Mix	of	dedicated	busway	service,	feeder	routes,	shuttles,	circulators	
•	 New	technology	for	real-time	bus	information,	fare	payment
•	 Opening	in	2014

SERVICE PLAN
•	 18+	hours	per	day
•	 Maximum	wait	time

– 3 min. peak/5 min. off-peak Flatbush to Union Station
– 6 min. peak/10 min. off-peak New Britain to Flatbush

•	 Long	distance	expresses	from	Cheshire,	Southington,	Waterbury
•	 Shuttles	–	Bristol	and	New	Britain
•	 Connectors/Circulators	–	UConn	Health	Center,	Westfarms,	

CCSU, Hartford and St. Francis Hospitals

WHY?
•	 Locally	preferred	alternative	from	study	to	provide	congestion	 

relief in I-84 corridor
•	 Jobs	Creation	-	4,710	person	years	of	employment	through	 

end of construction (over 1,400 per year)
– 2,426 person years due to New Starts discretionary funding
– 100 person years of employment per year for bus operations

•	 Approved	by	both	regional	planning	agencies	and	on	TIP

USER BENEFITS
•	 1,400,000	new	transit	trips	in	corridor
•	 4,650,000	annual	riders	using	part	or	all	of	busway
•	 16,000	trips	on	the	busway	per	day
•	 Vehicle	miles	traveled	is	reduced	by	17	million	miles	annually
•	 Speeds	on	I-84	and	arterial	roadways	in	the	area	increase	by	 

as much as 11.7%.  
•	 The	increase	in	speed	and	reduction	in	vehicle	miles	travelled	 

results in a reduction of over 12,800 tons in carbon dioxide  
emissions annually.

•	 4,800	hours	of	travel	time	saved	per	day,	or	more	than	 
1.4 million hours of travel time annually.
– More than half of benefit accrues to residents of Hartford  

and New Britain
– About 47 percent of benefit realized by residents of the inner and 

outer suburbs serviced by the busway service and its extensions.

Look for this project online at www.ctrapidtransit.com,  
find us on Facebook or follow us on Twitter @ctbusway.
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CONTRACT 1
Contract 1 (Project No. 088-177) includes construction of a portion 
of the Busway, beginning at Main Street (STA. 9+60) and running 
northerly to an end point just south of Stanley Street in New Britain, 
CT (STA. 36+25). Contract 1 also includes the construction of the 
downtown New Britain station, the demolition of the existing railroad 
bridge over Route 9, a new busway bridge over Route 9, 5 retaining 
walls, and reconstruction of the Route 72 eastbound Off-ramp and 
Route 9 southbound On-ramp at Route 71 (Truman Overpass).
 
CONTRACT 2
Contract 2 (Project Nos. 088-178 and 093-166) includes construction 
of a portion of the Busway, beginning just south of Stanley Street in 
New Britain, CT (STA. 36+25) and running northerly to an end  
point just north of Cedar Street in Newington, CT (STA. 151+41). 
Contract 2 also includes the construction of two stations, two new 
busway bridges, 16 retaining walls, and the replacement of the existing 
Cedar Street (Route 175) bridge over the busway.
 
CONTRACT 3
Contract 3 (Project Nos. 93-180 and 63-643) includes construction  
of a portion of the Busway, beginning just north of Cedar Street in 
Newington, CT (STA. 151+41) and running northerly to an end 
point just north of Sigourney Street in Hartford, CT (STA. 459+00). 
Contract 3 also includes the construction of 7 stations, 8 new busway 
bridges, 44 retaining walls, 2 culverts to be jacked under existing  
operating Amtrak tracks, a new bridge at Flatbush Avenue in  
West	Hartford	via	grade	separation,	and	the	construction	of	a	 
new gravel access road for Amtrak (AAR).

CONTRACT 4
Contract 4 (Project No. 063-670) includes construction of a portion 
of the Busway, beginning just north of Sigourney Street (STA. 459+00) 
and running northerly to an end point at Asylum Street in Hartford, 
CT (STA. 490+59). Contract 4 also includes the construction of  
1 station, 2 new busway bridges, 10 retaining walls, and the relocation 
of approximately one mile of railroad (Capitol Avenue to Union Station).
 
CONTRACT 5
Contract 5 (Project Nos. 063-671 and 063-641) includes replacement 
of the existing Broad Street bridge over Amtrak, 3 retaining walls,  
and the reconstruction of Broad Street between Capitol Avenue and 
Farmington Avenue in Harford, CT.
 
CONTRACT 6
Contract 6 (Project Nos. 063-672) is to classify and arrange for the  
reuse and/or disposal of contaminated soil generated by the construction 
contractors. One site is off New Park Avenue in Hartford underneath 
I-84, and the other is located off Columbus Boulevard in New Britain, 
opposite the Police Station.

New Britain – Hartford Busway
Construction Contract Descriptions
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Get the latest updates on the New Britain-Hartford Busway at 
www.ctrapidtransit.com

Find us on: 
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